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Tackling Misinformation 
headline-by-headline.

The content within this publica-
tion will explore the widespread use 
of misinformation with an intent to 
deceive and the ways it has become 
so commonly used by the Govern-
ment; both on the run up to, during 
and a� er the General Election held 
on the 12th December. 

Two words, regularly used in 
today’s society and sometimes 
confused with each other but 
have a key di� erence - misin-
formation and disinformation. 

They may be similar but they 
are not the same thing. You 
may have heard the phrase 
made popular by Trump ‘Fake 
News’ circulated a lot within 
the press and both of these are 
key contributors to its rise. The 
main di� erence between them 
is their intent.

Disinformation carries with it 
a deliberate intent to spread 
information that is incorrect 
or inaccurate, whereas the 
spreader of misinformation 
may not know that their infor-
mation is incorrect. 

It may be easy to fall into the 
trap of one of these, but it also 
easy to steer clear of them al-
together. Although they have 
two di� erent meanings, they 
tend to fall under one anoth-
er so, within this publication I 
plan to explore the more gen-
eralised, wide spread of misin-
formation with an intent to de-
ceive used by the Conservative 
government both on the run up 
to, during and a er the General 
Election held on the 12th De-
cember. 

MISINFORMATION AND HOW 
IT’S TAKING OVER THE WORLD

The NHS
Social Media
Aff ordable Housing
Homelessness
The NHS

Friday 13th March 2020
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The loving embrace of Misinformation 
from politicians during the December 

General Election.
 While most despair at the 
thought of political misinformation, 
it has been received with a loving em-
brace from British Politicians seem-
ingly using the tactics as inspiration.

The December general election has 
been dubbed the dirtiest yet, filled 
with fake news, mis-truths, disputed 
facts and targeted lies coming from 
all levels of political power.  The job of 
sorting through the sea of allegations 
to uncover the truth  is a mission on its 
own, which is ultimately the point.
‘Experts have long warned that dis-
information campaigns don’t win by 
planting one piece of fake news, but by 
creating a sea of confusion until voters 
can no longer identify the truth and 
have stopped caring. The UK election 
is just the latest evidence that political 
facts are losing their power, and some 
politicians are rejoicing’. The list of 
misinformation during this election 
is never ending, the majority of which 
came from the Tory Party, although 
not everyone was innocent. The Con-
servatives created Facebook adverts 
with edited clips of BBC videos, paid 

for thousands of misleading adverts 
and changed their Twitter handle to 
look like an independent fact checker 
whilst the Liberal Democrats created 
leaflets made to look like local news-
papers. 

Misinformation is never easy to nav-
igate around, but it’s overall impact 
is far more chaotic. Imagine another 
election campaign where everything 
was black and white. Policies were 
laid out in front of you and mis-truths 
weren’t plastered all over your screen. 
Only one story attempting to distort 
the conversation instead of the cur-
rent bombardment of false claims 
from every side.

Politics isn’t made easy, or more ac-
cessible, it takes sincere arguments 
and makes it as difficult as possible 
to weigh policy proposals against 
each-other. As in this election, ‘La-
bours strong record on reducing 
homelessness became inconvenient, 
so their political opponents simply 
claimed that homelessness “reached 
its peak” under Labour. 

BBC ADMITS IT MADE 
‘MISTAKE’ BY EDITING BORIS 

JOHNSON FOOTAGE.

 The BBC has admitted 
to making a “mistake” when it 
edited footage of Boris Johnson 
to remove the sound of a major-
ity of the audience laughing at 
him.

During the Question Time spe-
cial in which each of the main 
party leaders were questioned 
by the public, some of those 
watching in the studio could 
be heard laughing a er the PM 
was asked whether he thought 
the “truth matters”.
But in later video of the same 
event shown on BBC News, 
the laughter was removed. The 
edit gave rise to suggestions  
the video had been changed to 
make it less embarrassing to the 
Conservative leader, the BBC 
insisted it was not intended to 
mislead; admitting is was “a 
mistake on our part as it didn’t 
refl ect the full reaction to Boris 
Johnson’s answer”.

Boris Johnson during an appearance on BBC Question Times leaders special



 I N F O R M A N T4 MISINFORMANT I N F O R M A N TMISINFORMANT I N F O R M A N TTHE

The Conservative pledge to provide 
50,000 new nurses.

Boris Johnson has pub-
licly admitted that only 31,000 
of Tories’ 50,000 “more” nurses 
pledge for the NHS will actually 
be new recruits. This fi gure then 
gets broken down into an esti-
mated 18,500 existing nurses 
that will be convinced to remain 
within the NHS, or attracted to 
return, 5,000 nursing appren-
ticeships and 12,500 profession-
als from abroad. 

A er unveiling the commit-
ment last month, party sources 
confi rmed the fi gure includes 
an estimated 18,500 existing 
nurses who will be encouraged 
to remain within the NHS, or 
attracted back a er leaving. 
The recruitment plan also in-
cluded 14,000 new nursing 
places, 5,000 nursing appren-
ticeships and an attempt to 
recruit 12,500 nursing profes-
sionals from abroad. Not only 
is the initial promise untruthful 
but the time line in which it will 
be rolled out is still unclear. 

Within the Conservative spend-
ing documents, the policy of 
retaining, recruiting and train-
ing new nurses for the NHS in 
England will cost £879 million 
in 2023/34, although it is un-
clear how this fi gure has been 
calculated.

It’s di¦  cult to be precise about 
how much nurses cost, but a 
ballpark fi gure estimates the 

following assuming they’re all 
full-time. A newly-qualifi ed 
nurse on pay band 5 can expect 
a salary of about £24,000 a 
year. But this isn’t what it costs 
to employ that nurse. There’s a 
lot more to the cost of employ-
ing someone than just their sal-
ary—you also need to consider 
things like national insurance 
and pensions, as well as the 
costs of giving them places to 
work and training them on the 
job.

Independent analysts estimate 
that once you add up the extra 
costs (excluding capital over-
heads), a band 5 nurse may cost 
around £53,000 a year. 

That doesn’t include the cost 
of recruiting or training those 
nurses, which is a signifi cant 
factor in how much such a pol-
icy would eventually cost. Esti-
mates suggest over the expect-
ed lifetime service of a nurse, 
that could amount to around 
£8,700 a year.

Even without adding training 
costs, as a very rough indica-
tion, 50,000 nurses at pay band 
5 cost the NHS in the region 
of £2.8 billion a year based on 
this estimate (or £2.6 billion 
excluding capital overheads). 
The actual cost will be higher 
as some move up the pay scale, 
and considering ongoing train-
ing costs as well.

All fi gures provided by Fullfact.org

Government claims to be 
building 40 new hospitals came 
under challenge a� er it emerged 
that funding was in place for only 
six.

Boris Johnson won headlines 
with his claim that he was pro-
viding “additional funding for 
40 new hospitals to be built 
over the next decade”.

But health secretary Matt Han-
cock confi rmed that while some 
£2.7 billion has been allocated 
to six hospital trusts for build-
ing projects for completion by 
2025, the other 34 projects for 
delivery by 2030 have so far 
been promised just £100 mil-
lion of “seed funding”.

The “seed funding” will allow 
hospital trusts to carry out 
design and planning work in 
preparation for the moment 
funds become available to start 
construction, says Hancock.

The fi rst six projects include 
extensions to existing hospi-
tals, as well as new buildings 
on separate sites, and will not 
require the demolition of facil-
ities to provide land for con-
struction.

TORY PLEDGE TO BUILD 40 
NEW HOSPITALS UNDER FIRE 
AS MINISTER ADMITS FUNDING 
IN PLACE FOR JUST SIX

Andrew Woodcock, Sept 2019

Nurses quiz Boris Johnson on policies during hospital visit

been promised just £100 mil-
lion of “seed funding”.

The “seed funding” will allow 
hospital trusts to carry out 
design and planning work in 
preparation for the moment 
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“OVER 
THE NEXT 
DECADE WE 
WILL BUILD, 
NOT TEN, NOT 
TWENTY BUT 
FORTY NEW 
STATE OF 
THE ART
HOSPITALS.”

TWENTY BUT TWENTY BUT 
FORTY NEW FORTY NEW 
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INTERVIEW 
WITH 
ELLIS 
YOUNG,
CARDIFF

Where do you 
fi nd information 

that you can 
trust, do you use 
regular sources?

 I think  that I fi nd the 
majority of my news informa-
tion via social media, mainly 
from Twitter and from there 
I’m following various accounts 
inclusive of larger news chan-
nels like BBC to smaller jour-
nalists. 

When I look for trustworthy 
sources and for more sort of 
general news, I would happi-
ly click on articles from the 
Mail and the Telegraph. But I 
do think that it can become a 
bit dangerous when you begin 
looking at more political news, 
especially looking at the elec-
tion that we just had. I think 
that certain media sources are 
very biased, and that’s where 
you have to be careful with 
what information you trust and 
it can o en be quite hard to 
gauge what sources are valid. I 
think that the only way you can 
sort of deem whether they are 
trustful or not is when you are 
in full possession of the facts 
which again isn’t always the 
easiest thing to do. 

But I say that most of the infor-
mation I can trust, or most of 
my information whether I trust 
it or not sort of via social media 
outlets, news sources, journal-
ists, CNN, BBC World, etc.

WHAT WAS YOUR PERCEPTION OF 
THE MEDIA COVERAGE 
DURING THE GENERAL ELECTION?

 I think it was a very 
mixed bag. A lot was said 
about the BBC’s own coverage 
and whether it was biased – 
although both the le  and the 
right said it favoured either 
side. In the way that a lot of 
right wing media were saying it 
was very le  leaning and a lot 
of le  leaning especially from 
Labour activists, parties and 
momentum said it was very 
right wing biased, which I per-
sonally believe it was. 
Although on that note, the BBC 
is the only one that claims it is 
balanced where as a lot of other 
news sources can have a politi-
cal leaning. 

Another thing is that a lot of 
tabloid press went in really 
hard on Corbyn which I think 
ultimately had the biggest sway 
on the results. So I would say 
it was very poor actually. ists, 
CNN, BBC World, etc.

 In a face to face way? 
I don’t know that’s a very hard 
one. I’m not a body language 
expert, but I guess I would 
keep an eye on their body lan-
guage; the usual sweaty palms, 
eye contact, etc. I think it’s if 
someone looks up to the right 
a lot it indicates  they’re lying? 
It throws back to me saying you 
only truly know when someone 
is lying when you’re in full pos-
session of the truth. 

A BIT MORE GENERALLY, HOW 
DO YOU KNOW WHEN YOU ARE 
BEING LIED TO?

 Yes and no. I think I 
probably have the politics I 
do because of my parents and 
how I have been brought up. 
The Cultural upbringing kind 
of distilling you with that po-
litical outlook and the way I 
see the world but also yes, be-
cause how you feel about cur-
rent events is due to the fact 
you see the current events. So 
we are constantly engaging in 
news and politics in a day to 
day basis and so are obviously 
being infl uenced by that media 
because that is how you access 
that information.

DO YOU FIND THAT THE
MEDIA  HAVE INFLUENCED
YOUR POLITICS?
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British newspapers heap positive 
coverage on Tories while trashing 

Labour, study fi nds

The British press over-
whelmingly reports negative 
stories about opposition parties 
while heaping positive coverage 
on the ruling Conservatives, a 
study has found.

Academics at Loughborough 
University analysed the extent 
to which di� erent print outlets 
ran positive and negative sto-
ries about di� erent UK polit-
ical parties in the fi rst week of 
the 2019 general election cam-
paign.

They found that the Labour 
Party was overwhelmingly tar-
geted with negative coverage 
by the papers, while in certain 
publications positive stories 
were almost exclusively re-
served for Boris Johnson’s Tory 
party. The study also showed 
that the most positive cover-
age of the Tories came from the 
highest circulation newspapers, 
with journalists at The Sun and 

the Daily Mail relied upon to 
write deferential, pro-govern-
ment stories.

“The unweighted results show 
that only the Conservative Par-
ty received more positive than 
negative coverage across all 
newspapers,” the academics 
said in a summary of their re-
search. 

The study of the fi rst week 
weighted each news item about 
the election based on wheth-
er it contained a negative or 
positive implication for each 
party, scoring either -1 or +1 re-
spectively, while balanced news 
items produced a 0 score. 

The result was a positive score 
of +4 for the Conservatives, and 
a negative score of -91 for La-
bour, suggesting coverage had 
been overwhelmingly negative 
for the main opposition.

Jon Stone, 19th November 2019
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NO 
ADVERTS

PUBLISHED

MISLEADING

88% OFNO 88% OFNO 
THOSE ADVERTSTHOSE ADVERTS

PUBLISHEDPUBLISHEDPUBLISHEDPUBLISHED
FOUND HAVE FOUND HAVE 
TO BEBEENTO BEBEEN

DISHONESTMISLEADINGDISHONESTMISLEADING

 At the end of Octo-
ber, Twitter announced that 
it was banning political adver-
tisements. The announcement 
came a er its bigger rival Face 
book ruled out the possibility 
of banning political ads on its 
own social network. But not 
only did Facebook refuse to ban 
political ads, it also refused to 
subject such ads to fact-check-
ing, something which critics 
said was necessary in view of 
the o en deceptive nature of 
posts from political sources.
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Investigation fi nds ‘88% of Tory ads to 
be misleading 

ITV News, December 6th 2019

 LABOUR AND 
CONSERVATIVE 
FACEBOOK AD 

APPROACH IN THIS 
ELECTION

 If there’s one issue that 
dominated discussion of cam-
paign techniques in the run up 
to the election, it was the top-
ic of online adverts. How would 
they be used? Would they contain 
misinformation? Would the UK 
be deluged with a torrent of “dark 
ads”?

Most notable is that the Con-
servatives and Labour have had 
markedly di� erent approaches 
to their use of Facebook ads 
during the election.

The Conservatives focused on 
adverts that include many of 
their key election pledges and 
attack lines (many of which 
include fact checkable claims) 
and have released a larger num-
ber of adverts, many of which 
have relatively low sums of 
money spent on them.

Labour, by contrast, focused 
more heavily on messages to 
activate their supporters—gen-
eral sentiments or calls to ac-
tion, rather than fact checkable 
claims. They have also put out 
fewer adverts overall, but have 
spent more heavily on some in-
dividual adverts than the Con-
servatives.

Fullfact.org

FACEBOOK
AND ITS ROLE IN 
THE GENERAL 
ELECTION

 Thousands of Conserv-
ative ads include claims which 
Facebook’s own third party 
fact-checker, Full Fact, say are 
misleading, according to a new 
investigation.

Despite this, the adverts are 
permitted to stay on the social 
media platform.

Analysis by a team from First 
Dra  found 88% of ads posted 
recently by the Conservatives 
contained content that has al-
ready been deemed mislead-
ing by Full Fact. Some of the 
adverts included questionable 
content while others linked di-
rectly to a web page with mis-
leading claims. 

Over 500 ads included claims 
that the Conservatives would 
create jobs for 50,000 more 
nurses as well as more than 
5000 ads claiming that the 
party would build 40 new hos-
pitals. Both claims have been 
labelled as misleading by the 
fact checker. 

A Facebook spokesman said 
that they don’t believe in cen-
sorship, rather their “approach 
is instead to introduce unprece-
dented levels of transparency so 
anyone can see every political 
advert and who it’s from.

“This means that voters, jour-
nalists and fact-checkers can 
scrutinise the claims being 
made by politicians and hold 
them to account.

“This doesn’t mean political 
parties and politicians can say 
whatever they want on Face 
book.

“We don’t allow ads which 
share photos, videos and ar-
ticles which have already been 
found on our platform to be 
false through our third-party 
fact-checking programme.

“We also take action on content 
that incites violence or uses 
misrepresentation to dissuade 
people from voting.”
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HOW DO YOU KNOW 
WHEN YOU’RE BEING       
            TO?LIEDLIEDLIEDLIEDLIEDLIEDLIEDLIEDLIEDLIEDLIEDLIEDLIEDLIEDLIEDLIEDLIEDLIEDLIEDLIEDLIED            LIED            LIED            LIEDLIEDLIED            LIEDLIEDLIEDLIED            LIEDLIEDLIEDLIEDLIEDLIEDLIED            LIEDLIEDLIED

Collecting responses from followers on 
Instagram in order to gain a wider under-
standing on not just political misinfor-
mation, but lying in general. 

“Generally, I do what Judge 
Judy does - the sni�  test. If it 
smells like shit, it probably is!” 

“IF THEY CAN’T MAKE 
EYE CONTACT WITH ME

“The person going over the top 
on very specifi c details is nor-
mally a dead giveaway.”

“EYE 
CONTACT”

“When you already know the 
facts, but they’re still telling 
you something 
di� erent.”

“I PROMISE.”

“Body language and how they 
give/avoid eye contact.”
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HOW TO TELL IF SOMEONE IS LYING BY LOOKING AT THEIR FACE.

The Independent, 1st February 2017

 Mark Bouton, an FBI agent 
for 30 years and author of “How to Spot 
Lies Like the FBI,” tells Business Insider 
that he used certain tells to help identi-
fy Timothy McVeigh as a suspect in the 
Oklahoma City bombing. But being able 
to read facial expressions to detect lies can 
be benefi cial even if you’re not conducting 
criminal investigations, he says.

To start, he says it’s important to un-

derstand how the person in question 

normally acts.

“It’s best to observe someone for a 

while as you make small talk or ask in-

nocuous questions, in order to see what 

his usual reactions are, including tics he 

may have,” he says. “Then if he exhibits 

several lying indicators when you ask 

more pointed or suggestive questions, 

and these are not ones he previously 

performed, you can be confi dent that 

he’s likely lying.” 

“When you ask a normal, right-handed 

person about something he’s supposed 

to have seen, if he looks upward and to 

his le , he’s truly accessing his memory 

of the incident,” Bouton says. “Howev-

er, if he looks upward and to his right, 

he’s accessing his imagination, and he’s 

inventing an answer.”

Bouton says that le -handed people 

will usually have just the opposite re-

actions.

And some people will stare straight 

ahead when trying to recall a visual 

memory, he says.

“I have never tried to deceive the 
public and I’ve always tried to be 
absolutely frank.”

“He was sacked twice for lying. “I have never tried to deceive the “He was sacked twice for lying. “I have never tried to deceive the 
So when he says he has never public and I’ve always tried to be So when he says he has never public and I’ve always tried to be 
lied, he’s literally lying.”absolutely frank.”lied, he’s literally lying.”absolutely frank.”
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“NO ONE GIVES A TOSS ABOUT SOCIAL MEDIA CUT 
  AND THRUST.”

WHAT’S REALLY BEHIND THE TORIES’ ‘DECEITFUL’ TWITTER PLOY – 
AND DID IT ACTUALLY WORK?

Tom Hoggins, 20th November 2019

 The bright purple rebrand 
happened during last night’s leader’s de-
bate, with the o�  cial Conservative Cam-
paign Headquarters (CCHQ) account that 
was pretending to be “Factcheck UK”. 

The account began posting pro-Tory 

and anti-Labour “fact checks” un-

der the banner as Boris Johnson and 

Jeremy Corbyn duked it out on ITV, 

even proclaiming Johnson the winner 

through an animation of their logo at 

the end of the debate. 

It was part of the Tories’ new kitch-

en-sink approach to social media, as 

they attempt to spread the party’s key 

messages far and wide during this most 

fractious of election campaigns.

And it worked – to an extent. A report 

by analyst Socialbakers said that the 

CCHQ account added 1,100 followers 

across the course of the day and had 

16,700 interactions. Both considerably 

higher than the norm of 10 new follow-

ers per day.

The absurd claim made on national tele-
vision by Dominic Raab, as the Secretary 
of State attempted to defend the o�  ce To-
ries’ press o�  ce account being rebranded 
into a fact-checking service on Twitter. 

 The Tories have looked 
for social media virality by over-
loading Twitter with atten-
tion-grabbing posts, o� en loaded 
with its campaign slogan of “Get 
Brexit Done”.

Many were designed to be de-
liberately awful in design or 
controversial in their intent in 
order to provoke comment on 
them, and in turn share them 
with a wider audience.

“The Tories are certainly tak-
ing the digital election far more 
seriously than in 2017,” says 
Matt Walsh, a senior lecturer 
in media at Cardi�  University.

But the backlash to their stunt 
was swi  and vociferous, with 
many accusing the Tories of 
outright deceit and propagan-
da.

On the BBC, presenter Emily 
Maitlis said to Tory Chairman 
James Cleverly: “you dressed 
up party lines as a fact check 
service. That is dystopian.”

Independent fact-checking 
charity Full Fact said the stunt 
was “an attempt to mislead” 
and even Twitter reprimanded 
CCHQ, saying: “any further 
attempts to mislead people by 
editing verifi ed profi le informa-
tion – in a manner seen during 
the UK Election Debate – will 
result in decisive corrective ac-
tion.”

Dominic Raab is interviewed by Louise Minchin on BBC Breakfast

OFFICIAL
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OFFICE

@FACTTHE@FACTTHE
OFFICIAL
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Where do you 
fi nd information 

that you can 
trust, do you use 
regular sources?

Mitchell Young, Cardiff 

I use the internet to fi nd in-
formation but I don’t take 
everything at face value. I’ll 
look at a number of sources to 
see if there are any di� erences 
in what’s being said.

Caitlin Griffi  ths, Cardiff 

I Usually try to use sources 
that I consider to be trusted , 
such as The Independent. I do 
o en use Wikipedia however I 
understand it’s open-source so 
I double check when I fi nd nec-
essary.

Morgan Cluley, Bristol

I don’t really trust much infor-
mation I read, even if the con-
tent aligns with my political/
personal beliefs. 

Tess Schofi eld, Bristol

I usually use the internet, 
sources like Wikipedia al-
though sometimes, because 
they’re open source I feel like 
they aren’t as specifi c as I need. 

WHAT WAS YOUR PERCEPTION OF 
THE MEDIA COVERAGE DURING THE 

GENERAL ELECTION?
Mitchell Young, Cardiff 

The mainstream media i.e. ma-
jor newspapers and television 
channels were heavily biased in 
favour of the Tory Party and the 
persona of “Boris” and against 
the Labour Party and to a less-
er extent the SNP. The Liberal 
Democrat’s received more fa-
vourable coverage when they 
were thought to be compet-
ing with Labour but were then 
largely ignored when it became 
obvious they weren’t. The me-
dia vilifi cation of Jeremy Cor-
byn and the Le  was Orwellian 
in nature and a total success.

Morgan Cluley, Bristol

A lot of lies, teamed with a lot 
of deception, a lot of right-wing 
trashing the le -wing. A lot of 
money unnecessarily pumped 

into tricking the general public 
with empty promises.

Tess Schofi eld, Bristol

. I felt there was a lot of nega-
tive press about both the con-
servatives and the Labour Par-
ty. I felt both the perceptions 
that were made about the other 
party didn’t make them look 
better than the other

Rebecca Jones, Bristol

I didn’t pay much attention to 
it to be honest, simply because I 
fi nd that it is just so hard to be-
lieve anything from either side 
anymore. They’re all just trying 
to get one up on each other. The 
media coverage, which has a 
tendency to be false, distracted 
from everything else probably 
more important.

Do you fi nd that 
your politics are 

infl uenced by the 
media at all?

Mitchell Young, Cardiff 

I think my core political beliefs 
were formed a long time ago 
by my family, friends and the 
environment I grew up in. My 
morals also largely form my po-
litical beliefs. I largely distrust 
the media and recognise their 
bias so would like to think they 
exert little infl uence.

Unfortunately I feel that many 
others are infl uenced and o en 
seeing their prejudices and in-
correct beliefs mirrored in the 
mainstream media forming a 
vicious circle.

Morgan Cluley, Bristol

They probably are, if a political 
party leans towards ideals that 
I believe in, I tend to lean more 
towards supporting them. 

Tess Schofi eld, Bristol

Yes defi nitely. That’s why they 
use the media in this way. So 
much of it is displayed through 
the media as it is so widely 
used, its easy to target people.

Caitlin Griffi  ths, Cardiff 

No, my politics are usually un-
changing. I will also vote be-
tween the two largest parties, 
as I know the majority winner 
will be either of them so I pick 
the lesser evil

GENERALLY, HOW DO 
YOU KNOW WHEN YOU 
ARE BEING LIED TO? DO 

YOU HAVE ANYTHING 
YOU LOOK OUT FOR?

Mitchell Young, Cardiff 

I assume that most of the MSM 
are at best “spinning” news and 
information or at worst lying. I 
also realise they o en shape 
news and understand by simply 
ignoring things. I largely ignore 
British TV and radio political 
news in favour of international 
cable news, watching this on 
TV or through clips brought 
to me as a result of my brows-
ing history on YouTube. I have 
some confi dence in people and 
sites I read on Twitter but am 
aware that I operate inside my 
Twitter “bubble”. With all of 
these sources it’s always good 
to know who’s behind them and 
paying them. This helps in de-
ciding if they can be trusted.

Morgan Cluley, Bristol

I try to take everything I take 
in with a pinch of salt, although 
sometimes I forget about this 
if I’m reading something about 
policies that I support. Howev-
er, if it’s something that I read 
on Facebook or Instagram it’s 
easier for me to question the 
validity of the content.

Caitlin Griffi  ths, Cardiff 

I like to think I know when I’m 
lied to. You can tell by gener-
al statements made without 
proper research or approxi-
mations being made. Generally  
though? I guess I start to look 
for the general signs of lying, 
although I’m not sure if any of 
them work and I guess you can 
only do it when you know the 
person because you know how 
they act. You can usually tell 
from the way they are looking 
at you, if they can’t keep eye 
contact. Their voice is usually 
a dead give away, if they stut-
ter or sound a bit shaky - but 
I guess this is all dependent on 
how big the lie is. With white 
lies chances are you wouldn’t 
be able to tell unless you knew 
the truth.

MISINFORMANT I N F O R M A N TMISINFORMANT I N F O R M A N TMISINFORMANT

I think my core political beliefs 
were formed a long time ago 
by my family, friends and the 
environment I grew up in. My 
morals also largely form my po-
litical beliefs. I largely distrust 
the media and recognise their 
bias so would like to think they 
exert little infl uence.

Unfortunately I feel that many 
others are infl uenced and o en 
seeing their prejudices and in-
correct beliefs mirrored in the 
mainstream media forming a 
vicious circle.

Morgan Cluley, Bristol

They probably are, if a political 
party leans towards ideals that 
I believe in, I tend to lean more 
towards supporting them. 
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Boris Johnson with police o�  cers as 
Major of London in 2015.

WILL THERE REALLY BE 20,000 EXTRA 
POLICE ON THE STREETS? 

 Boris was FactChecked 
extensively on the issue of po-
lice strength when he was May-
or of London.

On one occasion he announced 
a drive to recruit 5,000 new 
constables for the Met Police 
– without mentioning that the 
Met expected to lose that num-
ber of o¦  cers through natural 
wastage.

All Mr Johnson was committing 
to was replacing the ones who 
le .

So, with the new government, 
this is what was FactChecked 
fi rst - that the 20,000 new of-
fi cers would come in addition to 
o¦  cers hired to replace those 
who le  or retired. 

The government is now on the 
record as saying that the 20,000 

“will be additional to o�  cers 
hired to fi ll existing vacancies.” 
But there’s a catch: we lost just 
over 20,000 police o¦  cers dur-
ing austerity.

In March 2010, just before the 
Conservatives came in, there 
were 143, 734. In March this 
year, there were 123, 171. (See 
the full fi gures here – table H3).

So you could say that the new 
o¦  cers will simply cancel out 
previous cuts and get us back to 
2010 levels.

The population of England and 
Wales is estimated to have gone 
up too – by around 3.5 million 
people since 2010.

So if o�  cer numbers returned to 
the exact levels they reached in 
2010, there would still be fewer 
per head of population.

Information from Channel 4’s FactCheck

THE TOTAL POLICE WORKFORCE, 
INCLUSIVE OF ALL SECTORS, 
HAS ACTUALLY FALLEN 
FROM 245,000 IN MARCH 2010 
TO JUST OVER 202,000 IN MARCH 2019 – 
A FALL OF MORE THAN 40,000 PEOPLE.
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RECRUIT
20,000 

20,000+ RECRUIT20,000+ RECRUIT
LOST 20,000 LOST 20,000 

DURINGNEWDURINGNEW
YEARS OFPOLICEYEARS OFPOLICE

AUSTERITYOFFICERSAUSTERITYOFFICERS

BORIS JOHNSON’S PROMISE 
OF 20,000 OFFICERS ISN’T 
ENOUGH TO SOLVE CRIME 
PROBLEMS

 “I’m also proud that 
we’re putting 20,000 more po-
lice out on the streets”- Boris 
Johnson Conservative campaign 
video.

Boris Johnson’s promise of 
20,000 police o¦  cers won’t 
tackle rising crime rates and 
falling prosecutions without 
further investment in the aus-
terity-hit justice system, Brit-
ain’s most senior police chief 
has said.

“Bringing in the 20,000 is not 
the answer to all the challeng-
es we have around policing,” he 
told The Independent.

“The challenges we face more 
broadly as law enforcement are 
not simply about the number of 
o¦  cers.”

Crime has been rising for sev-
eral years across England and 
Wales, with knife crime hitting 
a new record last year and the 
number of people punished has 
hit a record low and prosecu-
tions have plummeted to just 7 
per cent of all reported o� enc-
es. 

“You can’t change those ulti-
mate outcomes by looking at 
one part in that system,” he 
added. “Every other part of 
that criminal justice system has 
su� ered signifi cant resource 
cuts over the last period of 
time, some more than policing. 
All of that has an impact.”

Chair of the National Police Chiefs’ 
Council (NPCC), Martin Hewitt

Lizzie Dearden, 4th January 2020
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WHAT DOES MISINFORMATION’,
AS A WORD, MEAN TO YOU?

 This has become a 
pretty politically-charged word 
since Donald Trump and Brexit 
has dominated the agenda. But 
to me, in the news sphere, mis-
information means to report 
something as fact when you 
have no substantive evidence 
to prove it to be true. 

INTERVIEW 
WITH 
GARETH
DAVIES,
THE
TELEGRAPH

INTERVIEW 
WITH DO YOU FEEL THAT CERTAIN 

MEDIA OUTLETS MISINFORM 
THEIR READERS/AUDIENCE 
KNOWINGLY?

 Not within the media. 
There is a culture of accusa-
tions of misinformation among 
people who read stories in the 
media if they don’t agree with 
them. What people don’t real-
ise is that - aside from the BBC 
- there is no requirement from 
newspapers to report in an un-
biased way.

That’s the beauty of the free 
press. So political stories will 
have a di� erent slant on them 
depending on where you read 
them. You read about Brex-
it in the following papers, and 
they’re very likely to side with 
the Conservative Party - be-
cause they are centre-Right 
newspapers catering for that 
political stance: The Daily Tel-
egraph, Daily Mail, Daily Ex-
press, The Sun. But you read 
the same story in the following 
papers, and they’ll be siding 
with the Labour party because 
their readers are Le -leaning: 
The Guardian, Daily Mirror.
But what has happened is that 
Brexit has polarised the nation 
so much that people’s political 
stances have moved from the 

centre to the extreme Right or 
the extreme Le . This is evident 
by the rise in extreme-Right ex-
tremism and the fact that this 
week we’ve seen the number of 
arrests reach more than 1,600 
in London due to Extinction 
Rebellion protests - synony-
mous with the Le .

Instead of accepting that 
someone has a di� erent view-
point, it’s just claimed that it 
is fake news or misinformation. 
Whereas, in truth, it’s just a 
political stance that the reader 
doesn’t agree with.

You read a hard news story, like 
a court case or a murder, it’ll 
be the same in every paper. The 
headlines might be slightly dif-
ferent and the top lines will be, 
but the content and tone will 
largely be the same.

But a political story - in a pa-
per that will have its own po-
litical stance - will di� er. That 
doesn’t mean that one paper is 
telling the truth and another is 
telling a lie. It’s just a di� erence 
of opinion.

Is there a culture of misinformation within the media?

 I don’t think I know of 
a single news outlet that delib-
erately misinforms its readers. 
Our job - quite literally - is to 
inform our readers. If we did 
anything other than that, we 
would be out of a job. There 
will be of course incidents in a 
fast-moving online news envi-
ronment where misinformation 
is regrettably reported, but 
these aren’t done purposefully.

I was in a national news room 
when a suspected terror attack 
was unfolding on Oxford Street. 
A tweet from someone report-
ing to be a witness described 
gunshots. Another described a 
lorry mounting a pavement and 
blood on the street. The on-
line story was changed to take 
in that information, but min-
utes later it became clear that 
this tweet about the lorry was 
a week old. There were several 
tweets about gunshots being 
fi red, including one from Olly 
Murs, who was in Selfridges at 
the time. It was immediately 
removed from the story, but in 
the age of social media it was 
screenshot and widely shared. 
It was reported to ‘Ipso’, the 
press’ regulatory body, and the 
news outlet published a correc-
tion. Although the entire street 
was locked down by police, it 
transpired that it was caused 
by a fi ght in the Underground 
station. We got it wrong.

If we publish misinformation, 
even if it’s done in good faith 
and a complete accident - as 
was the case with the MailOn-
line’s Oxford Circus coverage 
- publications can still be fi ned 
up to £1million by Ipso. It’s 
also humiliating. So no, I can’t 
say I ever have come across it 
in my own workplace. However 
it would be naive to think that 
on occasions this does happen.

We got it wrong.
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WHAT WAS THE LAST    
         YOU HEARD FROM 
THE MEDIA?

Collecting responses from followers on 
Instagram in order to gain a wider under-
standing on not just political misinfor-
mation, but lying in general. 

“99% of everything that comes 
out of their mouths.”

“JEREMY CORBYN IS AN 
ANTI-SEMITE.”

“That a points based immigra-
tion system is a) good, and b) 
used to limit immigration.”

“We have millions of unemployed people just 
waiting to take unskilled/low-paid jobs.”

“I promise that the 
media is lying about 
my rascism - Boris.”

“50,000 nurses    
for the NHS.”

         YOU HEARD FROM LIE         YOU HEARD FROM          YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM          YOU HEARD FROM LIE         YOU HEARD FROM          YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM          YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM 
WHAT WAS THE LAST    
         YOU HEARD FROM 

Instagram in order to gain a wider under-
standing on not just political misinfor-
mation, but lying in general. 

         YOU HEARD FROM LIE         YOU HEARD FROM          YOU HEARD FROM LIE         YOU HEARD FROM          YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM          YOU HEARD FROM LIE         YOU HEARD FROM          YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM          YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM LIE         YOU HEARD FROM 
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We will build 200,000 starter homes for 
fi rst-time buyers under the age of 40, to 
be sold at 20% below the market rate.

The government has failed to deliver any We will build 200,000 starter homes for The government has failed to deliver any We will build 200,000 starter homes for 
of the starter homes promised four years fi rst-time buyers under the age of 40, to of the starter homes promised four years fi rst-time buyers under the age of 40, to 
ago under a £2.3bn funding commitmentbe sold at 20% below the market rate.ago under a £2.3bn funding commitmentbe sold at 20% below the market rate.

Some £174m of tax-
payer cash was used to 
prepare land intended 
for the ‘starter homes’, 
but the budget allocated 
for them has now been 
siphoned off  elsewhere.

CHARITY SHELTER SAYS THAT THE SCHEME WILL ONLY WORK 
FOR THOSE WHO ARE WELL OFF AND NOT PLANNING TO START A 

FAMILY

More than 200,000 “decent, 
well-built homes with gardens” 
sold at a 20 per cent discount 
will be made available to fi rst-
time buyers, David Cameron 
will pledge today.

The Prime Minister will use a 
speech in Essex to promise that 
the Conservatives will acceler-
ate a plan to provide cut-price 
starter houses to under-40s in 
order to ensure that “every-
one who works hard can have a 
home of their own”.

The Coalition last year said 
that 100,000 of the new homes 
would be o� ered to youngsters 
but the Conservative manifesto 
will contain a promise to dou-
ble that number by the end of 
the next Parliament.

Under the scheme, houses will 
be built on brownfi eld land and 
reserved for sale only to young 
people buying their fi rst homes.
This discount will be o� ered on   
homes up to £250,000 outside 
of London and £450,000 on 
those inside London .

Only those earning more than More than 200,000 “decent, Only those earning more than More than 200,000 “decent, 
£50,000 a year will be able to well-built homes with gardens” £50,000 a year will be able to well-built homes with gardens” 
a� ord to buy one of David Cam-sold at a 20 per cent discount a� ord to buy one of David Cam-sold at a 20 per cent discount 
eron’s 200,000 new “starter will be made available to fi rst-eron’s 200,000 new “starter will be made available to fi rst-
homes”, according to housing time buyers, David Cameron homes”, according to housing time buyers, David Cameron 
charity Shelter, with the fi gure will pledge today.charity Shelter, with the fi gure will pledge today.
rising to £77,000 in London. 

The charity calculated that the speech in Essex to promise that The charity calculated that the speech in Essex to promise that 
new scheme to increase low-the Conservatives will acceler-new scheme to increase low-the Conservatives will acceler-
er-cost home ownership, which ate a plan to provide cut-price er-cost home ownership, which ate a plan to provide cut-price 
the Prime Minister will put at starter houses to under-40s in the Prime Minister will put at starter houses to under-40s in 
the heart of his fi rst Conservative order to ensure that “every-the heart of his fi rst Conservative order to ensure that “every-
party conference speech as a ma-one who works hard can have a party conference speech as a ma-one who works hard can have a 
jority leader, will be una� ordable home of their own”.jority leader, will be una� ordable home of their own”.
for average income households in 

six out of ten English council ar-The Coalition last year said six out of ten English council ar-The Coalition last year said 
eas. For those on the new living that 100,000 of the new homes eas. For those on the new living that 100,000 of the new homes 
wage of £9 an hour, the homes would be o� ered to youngsters wage of £9 an hour, the homes would be o� ered to youngsters 
will only be a� ordable in just 2 but the Conservative manifesto will only be a� ordable in just 2 but the Conservative manifesto 
per cent of councils.will contain a promise to dou-per cent of councils.will contain a promise to dou-

Campbell Robb, chief executive the next Parliament.Campbell Robb, chief executive the next Parliament.
of Shelter, said the new scheme 
would only benefi t those already Under the scheme, houses will would only benefi t those already Under the scheme, houses will 
able to buy a home.  be built on brownfi eld land and able to buy a home.  be built on brownfi eld land and 

“You don’t solve an a� ordabili-people buying their fi rst homes.“You don’t solve an a� ordabili-people buying their fi rst homes.
ty crisis by getting rid of the few This discount will be o� ered on   ty crisis by getting rid of the few This discount will be o� ered on   
a� ordable homes we’re building, homes up to £250,000 outside a� ordable homes we’re building, homes up to £250,000 outside 
yet that’s exactly what this pol-of London and £450,000 on yet that’s exactly what this pol-of London and £450,000 on 
icy will do.”those inside London .icy will do.”those inside London .

DAVID CAMERON: TORIES WILL BUILD 200,000 CHARITY SHELTER SAYS THAT THE SCHEME WILL ONLY WORK DAVID CAMERON: TORIES WILL BUILD 200,000 CHARITY SHELTER SAYS THAT THE SCHEME WILL ONLY WORK 

DISCOUNT HOMES FOR FIRST-TIME BUYERSFOR THOSE WHO ARE WELL OFF AND NOT PLANNING TO START A DISCOUNT HOMES FOR FIRST-TIME BUYERSFOR THOSE WHO ARE WELL OFF AND NOT PLANNING TO START A 
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NO STARTER HOMES 
BUILT UNDER TORY 2015 
ELECTION PLEDGE

May Bulman, 5th November 2019

 The government has 
failed to build any of its promised 
“starter homes” despite having 
set aside more than £2bn for the 
project, the government watchdog 
has revealed.

The Conservative Par-
ty pledged in 2015 to create 
200,000 new homes in England 
to be sold exclusively to fi rst-
time buyers under the age of 
40, in a bid to help young peo-
ple take their fi rst step on the 
property ladder.

Although the spending review 
of that year set aside £2.3bn to 
support the delivery of the fi rst 
60,000 properties under the 
scheme, not one starter home 
has actually been built to date, 
according to the National Au-
dit O¦  ce (NAO).

While the Housing and Plan-
ning Act 2016 created the stat-
utory framework for the project 
to go ahead, the watchdog said 
the relevant sections of the leg-
islation have yet to come into 
force.

And it added the Ministry of 
Housing, Communities and Lo-
cal Government (MHCLG) now 
no longer has a budget dedicat-
ed to the starter homes project.

Meg Hillier, chairwoman of 
the Commons Public Accounts 
Committee, said: “Since 2010 
many housing programmes 
announced with much fanfare 
have fallen away, with money 
then recycled into the next an-
nouncement.

”The department needs to fo-
cus on delivery and not raise, 
and then dash, people’s expec-
tations.“
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STATUTORY 
HOMELESSNESS 

IN ENGLAND 
FELL BETWEEN 
2003 AND 2009. 

IT HAS RISEN 
AROUND 39% 
SINCE THEN.

HOMELESSNESS STATUTORY HOMELESSNESS STATUTORY 
REACHED ITS HOMELESSNESS REACHED ITS HOMELESSNESS 
PEAK IN 2008 IN ENGLAND PEAK IN 2008 IN ENGLAND 

UNDER THE FELL BETWEEN UNDER THE FELL BETWEEN 
LAST LABOUR 

FELL BETWEEN 
LAST LABOUR 

FELL BETWEEN 
2003 AND 2009. LAST LABOUR 2003 AND 2009. GOVERNMENT. 2003 AND 2009. GOVERNMENT. 2003 AND 2009. 

IT HAS RISEN 
GOVERNMENT. 
IT HAS RISEN SINCE THEN IT’S IT HAS RISEN SINCE THEN IT’S IT HAS RISEN 

DOWN BY ALMOST AROUND 39% DOWN BY ALMOST AROUND 39% 
A HALF.SINCE THEN.A HALF.SINCE THEN.
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2006 2008 2010 2012 2014

All information from Fullfact.org

 On Sky News this 
morning, Chancellor Sajid 
Javid claimed that homelessness 
reached its peak in 2008 under 
Labour and since then is down by 
almost a half.

There are lots of di� erent ways 
of measuring homelessness, 
and none of them give a full 
picture. But according to all the 
evidence seen, this is almost 
the exact opposite of what has 
happened. 

One of the most commonly 
used measures of homelessness 
is something called “statutory 
homelessness”.

English councils have a “main 
duty” to house people with 
a priority need. The num-
ber of these households fell 
from 2003 to a low of around 
42,000 in 2009.  By 2017 this 
had increased by 39% to almost 
58,000. 

There are other measures 
which similarly show that Mr 
Javid is wrong to say the gov-
ernment has cut homelessness 
by half.

The number of households in 
temporary accommodation in 
England increased by 65% be-
tween January to March 2010 
and January to March 2019. 

The number of rough sleepers 
has also increased since 2010, 
by around 165%. 

None of these datasets are 
perfect, and there have been 
historic problems with under-
counting. However, the broad 
indication is that homelessness 
has increased since 2010, not 
decreased.
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NATIONAL 
INSURANCE

THRESHOLD RAISED
TO £12,000£12,000£12,000£12,000£12,000£9,500£12,000£9,500£12,000£12,000£12,000£12,000£9,500£12,000£12,000£12,000
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BORIS JOHNSON PLEDGES CUT 
TO NATIONAL INSURANCE

 Boris Johnson aims to 
change National Insurance rules 
so workers will not have to pay it 
until they earn £12,500. 

The Tory leader earlier said his 
party would put up the thresh-
old to ensure “low tax for work-
ing people” if it wins the gener-
al election.

But he later confi rmed to the 
BBC it would be raised to 
£9,500 in the fi rst budget of 
a Tory government, with no 
timetable for the additional 
£3,000.

Labour said the reduced reve-
nue would harm public servic-
es. 

He told the BBC this was now 
an “ambition” of his govern-
ment and a timeframe would 
be announcement at their fi rst 
budget if they are elected.

But the PM said bringing in the 
£9,500 threshold sooner would 
“help with the cost of living” 
and “put £500 in the pocket of 
everybody” - although a later 
press release claimed the sav-
ing would be around £100 per 
person.

Both fi gures are still higher 
than the estimate of the Insti-
tute for Fiscal Studies, who 
said the threshold would save 
workers about £85 per year and 
cost the government £2bn.

An earlier estimate by the in-
dependent economic think tank 
said a rise to £12,500 - which 
would match the threshold 
where workers start paying in-
come tax - would save workers 
up to £465 a year, and cost the 
government £11bn.

BBC News, 20th November 2019

“The £9,500 … it’ll 
be soon in the next 
parliament if we’re 
lucky enough to be 
re-elected. This will 
put around £500 in 
people’s pockets”

The initial £9,500 “The £9,500 … it’ll The initial £9,500 “The £9,500 … it’ll 
will not save you be soon in the next will not save you be soon in the next 
you money by put-parliament if we’re you money by put-parliament if we’re 
ting £500 into lucky enough to be ting £500 into lucky enough to be 
your pockets, in-re-elected. This will your pockets, in-re-elected. This will 
stead it will save put around £500 in stead it will save put around £500 in 
you around £85.people’s pockets”you around £85.people’s pockets”

Boris Johnson delivering a speech at 
Stockton-on-Tees

Boris Johnson’s pledge to cut national insurance will 
benefi t wealthier families, says think tank

Lizzy Buchan, 21st November 2019

 On a visit to an engi-
neering plant in Teesside, Mr 
Johnson was asked by one of 
the workers whether his pledges 
for low tax were “for people like 
you... or people like us”.

“The government could tar-
get low-earning families much 
more e� ectively by raising in-
work benefi ts, which would de-
liver far higher benefi ts to the 
lowest-paid for a fraction of 
the cost to government – but 
at the expense of expanding 
means-testing.”

The think tank estimated 
around 16 million households 

would gain £150 a year - since 
many households have more 
than one earner - and it would 
cost around £2.4bn a year.

It found the wealthiest 30 per 
cent of households would gain 
£180 per year from the rise, 
while the poorest 10 per cent 
would only gain around £40 a 
year.

Poorer families lost out as they 
o en fall below the threshold 
to pay national insurance - and 
some benefi ts such as universal 
credit are based on a er-tax in-
come, so any increases could be 
cancelled out, the IFS said.
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